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QUALITY POLICY

At ActivEdge Technologies LTD, our model of engagement is deeply embedded in continuous
partnership with our clients towards developing unique solutions based on specific business and
operational goals and objectives. This approach ensures that our clients
our beliefs, experts knowledge and skills with quality delivery and support.

We are also committed to continually maintain and improve the quality of our solutions, services and
products by the effective implementation of periodically reviewed standard Quality Policy and Objectives
to ensure their efficiency, effectiveness and suitability.

QUALITY OBJECTIVES

e To provide innovative solutions, efficient services and quality products, consistent with
expectations of our customers in terms of quality, on- time delivery and superlative performance.

e To achieve the expectations of our customers in a comprehensive manner through
establishment, communication and regular review of Quality Objectives.

e To monitor, benchmark and improve our business, solutions, services, products, organization
and performance of our employees in a continuous manner.

® To ensure that service delivery; installed systems and products are available in a manner, which
conforms to the specified requirements of ActivEdge Technologies LTD, its customers and all
applicable regulatory authorities.

In order to achieve this objective, it is the policy of ActivEdge Technologies LTD to establish and maintain
an effective and efficient quality policy, planned and developed in conjunction with other management
functions.

This will be complied with by all employees and continuously improved upon ensuring the effectiveness
of the quality policy. Conformity to contractual and regulatory requirements including quality objectives,
are judged on the basis of objective evidence.

Objectives are held by the Managing Director or his delegate; these shall be established, measurable
and reviewed as appropriate.
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